At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they
feel it is needed. This guide focuses on one issue of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.
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How to Set up

EMERGENCY
MODE

on Your Samsung

Emergency mode conserves your Samsung phone’s power to extend the battery life for as long as possible. Aithough other
areas of your device may be disabled or run slower (to help save energy in emergency mode), you will still be able to
contact an emergency service number, call your emergency contacts and share your location via text messages.

@ How to Turn on
Emergancy Mode

QPress and hold the power button\

2
Qqu ‘Emergency Mode’
If you are using emergency
mode for the first time, you will
need to agree to the terms and
conditions

m \
QTap‘Turn on’ v . l ‘

Your Samsung will now display
the emergency mode home

screen .q
Alerting Your
A Emergencg Contacts A

Your Samsung's SOS feature
quickly notifies your specified
contacts if you have an
emergency. When this feature
is enabled, you can press the
lock button three times to
automatically send an SOS
message (including a link to
your location) to your
emergency contacts. You also
have the option to send a
photo and/or voice message
to your emergency contacts,
providing them with more
information.
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Power off
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Restart

Emergency mode
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Source: https:/ /[www.samsung.com/uk/support/mobile-devices/what-is-emergency-mode/

https:/ /www.samsung.com/nz/support/mobile-devices/samsung-sos-smart-phone-emergency-message-guide/

How fo turn on
SOS messages

Q Go to ‘Settings’

2
Q Tap ‘Advanced Features’

@ Tap ‘Send SOS Messages’

@ Agree to the terms and é
conditions . |
\_

)
O Tap ‘Add’ to add a contact to
your emergency contacts

S

your changes

@ Tap ‘Done’ to save (? J
—
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At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they
feel it is needed. This guide focuses on one issue of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for adults.

~ «/S0s How to Make an

\
The iPhone’s emergency SOS feature lets you call for help quickly and easily, should you need to. When you activate

on an iPhone
the SOS, your iPhone immediately calls the local emergency number. Hopefully, your children will never have to use

the emergency SOS call. However, it's crucial that they know how to do it in case they ever need to. Teach your
children how to use the SOS call and how to make you their emergency contact with our easy-to-follow steps.

. Making an Emergency Call J (4 How to Add (+)
|Phone 8 or later [ Emergency Contacts
) Press and hold the side button } v> <QOpen the Health app
and one of the volume buttons @ slide to power off

-

<?\(Tap your profile picture g;_}
@Tap ‘Medical ID’ [+ J

@ Tap ‘Edit’ and scroll to l g

) g |

2
O Swipe the Emergency SOS ————q’t——«\

L slider to open sOS gmergency SOS

@f Alternatively, continue holding

+ +
down the buttons. An alert will U v ‘Emergency Contacts’
sound and a countdown will ° ModicaliD \.
begin. Keep the buttons a @
pressed until the end of the + + Tag a con.tqct qnd select .
countdown y + \thelr relationship to you
@\ / SOS Emergency SOS @
/ Your iPhone will call the local 1 N +-I- Tap ‘Done’ to save (?
emergency services Y L + your changes -
. ®v J \.
@You can also send an h 9 ! . 9
Emergency SOS by quickly Location Services

pressing the side or top button
five times. You'll hear the alert
sound, and when the
countdown ends you'll be
connected to the emergency
services
k 2 ; )

y
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(After you make an emergency
call, your iPhone will send your
current location to your
nominated emergency
contacts via text message (you
can cancel this option if you
wish). This temporarily
activates your location services
if they were disabled. Your

$ Making an Emergency Call J
iPhone 7 or earlier emergency contacts will
receive an update if your

» Press the side or top button \'> location changes.
five times quickly \. /
J

U
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Swipe the Emergency SOS o |
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Your iPhone will call the local o) S
emergency services S r“fé’rf'e'i?;;:gs
Onlme KL e e—
S q fet y EMERGENCY CONTACTS
www.nationalonlinesafety.com | © partner j
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Source: https://support.apple.com/en-gb/HT208076 s add eme 93"°ycontqct
hat yau £198NCY contact will rei
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How to Prepare for an

EMERGENCY

with Your
Google phone ~

If you need to provide emergency services with personal medical information (such as medication, allergies or blood
type) during an emergency, you can present it on your Google phone’s lock screen. It is crucial to provide emergency
services with your specific medical information so that they can provide effective care while responding to your call.

(+) How to Add (+) Q How to Turn Emergency

Emergency Contacts Location Services on

Q\{ Go to ‘Settings’ a)} -| 5 . 3 ' Q\{ Go to ‘Settings’ ﬁ}
_ O 2
E Tap ‘Ab ! y Power off 2 . . h
p ‘About Phone | Wednesday Tap ‘Location )
O @2 Tap ‘Advanced’ 0

Restart

-

\

@2 Tap ‘Emergency Information’

@ Enter the information you @ '
i

@ Tap ‘(Google) Emergency G

want to display a Location Service’
\. J

.

Lockdown

‘Edit Information’ or ‘Info’ Location Service

.

@ \
Turn on Emergency 0 ‘
J

\.

(5) - . )
For medical information, tap Q

J

N\

d
For emergency contacts, tap

h
‘Add Contact’ or ‘Contacts’ e Screenshot
J

9 Location Services 9

(" .
If you dial an emergency
number, your Emergency
Location Service will
automatically share your
location. This will allow the
emergency services to locate
you easily and provide help as
soon as possible. The
Emergency Location Service
may also provide additional
information to the emergency
services such as the language
in which your Google phone is

\configured.
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Source: https://support.google.com/android/answer/9319337?hi=en-GB#zippy=%2Cadd-emergency-information-on-your-lock-screen%2Cfind-emergency-info
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